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SMART MOBILE SUITE

.‘ SMART Approval Manager

Syclo Approval Manager easily extends enterprise systems such as SAP, Oracle and IBM to
remote employees via their RIM BlackBerry® smartphone devices. Using technology your
employees are already used to and comfortable with, you're able to easily and securely extend
workflow approvals and requests with this always on, fully integrated mobile product. Right
from their Blackberry inbox, remote workers can make management requests or complete sign-
offs on employee expenses, travel, timesheets, purchase orders, invoices, service requests and
more.

ALWAYS ON AND FULLY INTEGRATED—VIEW TASKS ANYWHERE
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SAP ERP and Syclo Blackberry Cellular or Native Blackberry
SAP CRM Agentry Enterprise WiFi “Super Apps”
Server Server (BES) Connectivity

The process is simple — information is pulled from your SAP system using Syclo’s proven
Agentry server. From there it is channeled without replication by your BlackBerry Enterprise
Server (BES), categorized and pushed to the appropriate employee using your organization’s
existing RIM BlackBerry technology and established workflow procedures.

Employees receive a notification alerting them to a task that requires their attention. They can
view the awaiting task and do one of three things - approve/ complete it, reject it or view
additionalinformation. After selecting an option, the data travels back through the BlackBerry
Enterprise Server (BES) and then through Agentry to the enterprise application.

BUSINESS BENEFITS

¢ No workflow interruptions—immediate
access and action regardless of location

e Improve productivity and keep
managers/supervisors in the field

e Use existing technology and better
leverage smartphone and enterprise
investments

o Accelerate and streamline requests and
approvals

DESIGNED AS A “SUPER APP”

The SMART Approval Manager was designed
as a “Super App” to deliver the same
intuitive, compelling user experience RIM
BlackBerry clients have come to expect.

We've leveraged both the unique capabilities
of the BlackBerry platform and application
development toolset and paired it with our
mobile expertise to offer a workflow
application with includes real-time push
technology, highly contextualized controls
and tight integration.



APPROVAL MANAGER

FEATURES AND FUNCTIONS

Real-time Task Notifications & Actions

Access, manage, and close/approve tasks from everywhere
Take immediate action when notified of task

Reduce bottlenecks and speed process completion

Keep managers/supervisors in the field

Utilize Existing Technology

Low architectural footprint impact

Better usage of enterprise systems and BlackBerry smartphones
Employees are already accustom to tools and interface

Quicker implementations

WORKFLOW APPROVAL & REQUEST TYPES

Expense

Invoice

Leave, Travel and Vacation
Purchase Order

Service Order

Timesheet

And many more

*2zBlackBerry.

SMART MOBILE SUITE

@ SMART
..‘ Mobile Suite

FOR SAP® SYSTEMS

Syclo’s SMART Mobile Suite is a comprehensive
family of prepackaged and preintegrated
applications, all designed to increase
productivity, improve data accuracy, auto-
mate workflow and significantly lower
operating costs. Products include Work
Manager, Service Manager, Inventory
Manager, Rounds, Task Tracker and more.
Companies can maximize their investment in
mobile technology by deploying multiple
SMART products across functions.

" AGENTRY

MOBILE PLATFORM

Syclo’s flagship Agentry™ platform provides
the flexibility and agility that organizations
need to design, develop and deploy
customized solutions quickly and cost-
effectively. Completely configurable and
future-proof, the service-oriented
architecture seamlessly integrates with
existing systems and supports a variety of
languages, peripherals and networks for real-
time wireless or offline computing.

ABOUT SYCLO

Since 1995, Syclo has helped more than 750
organizations across industries leverage
mobile technology to streamline workflow and
improve productivity. Syclo’s solutions make
data collection and decision making faster,
easier and more reliable — reducing costs and
driving more value from enterprise systems.
Together, Syclo’s Agentry™ platform and
SMART Mobile Suite products help companies
gain a real-time, 360-degree view of
operations to support ongoing growth and
profitability.
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